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JOB DESCRIPTION

POST: Employer Support for Unpaid Carers

HOURS: 30 hours - 12 month contract

LOCATION: home based but work across Mainly Calderdale and Kirklees area

REPORTS TO: Service Managers and Supervisor — Carers Count Kirklees and Calderdale

PAY: £27,500

OTHER: 12 month contract subject to a six-month probationary period and an annual performance

review . Appointment subject to a satisfactory Disclosure and Barring Service (DBS)
enhanced with barred list check. Two satisfactory references and evidence must be provided
of a right to work in the United Kingdom.

About the job;

The role will aim to raise awareness of carers in the workplace across Calderdale and Kirklees employers. Focusing
on working in partnership with employers to support with the development of carer support internally and
encourage signposting externally to Carers Count and local support services for carers. Engagement initially will
involve networking and making direct links either online or face to face.

Be confident in training delivery for employers to build awareness, support learning, highlight carers needs and
challenges and understand the support available through the Carers Count services in Calderdale & Kirklees. Have a
good understanding of internal support available for employers e.g. carers policy, champions, working carers
passport, signposting. The aim is to encourage employers to support working carers stay in work, to improve moral,
retention and reduce recruitment costs.

The role will help deliver a program of online events including an employer awareness session, employer training
and bespoke sessions as agreed with the employer with whom you are working. In addition to run online and face to
face forums and awareness session to encourage employer learning, increase awareness of carers in the workplace
and for employers to share best practices.

The Employer support for unpaid Carers role involves;

1. Raise awareness of carers in the workplace through building strong relationships with businesses (Employers). This
would be through networking or linking in to work in partnership.

2. To listen to working carers to identify challenges and needs, and support employers to best support carers in their
workplace.

3. To be an expert on the support offered at Carers Count Calderdale & Kirklees to promote through talks, events,
training and on a one-to-one basis with employers & working carers in the workplace.

4. Promote the business benefits of supporting carers, joining Carers Count to work together locally and promote the
national Carer Confident accreditation scheme through Carers UK.

5. Engaging with all size businesses including SME’s, from across Calderdale to build awareness of carers needs and
encourage change through development of a range of resources e.g.- awareness training, employer training,
attending Carers Count employer forum, working carers passport, carers policy, carers network and recruitment of a
carer champion/s.

6. Design and market online training through Eventbrite and deliver through teams.
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7. Organise and deliver face to face & online forums quarterly, design the program, develop learning materials,
design PowerPoint presentations, deliver presentation and obtain feedback. This would include arranging guest
speakers.

8. Supporting the development of a best practice resource tool kit including employer case studies.

9. Maintaining full and up to date lamplight records, to ensure activity logged to meet reporting standards of
cloverleafs policies and procedures

10. To contribute to the Carers Count monthly employer report with activity and case studies

11. To take responsibility for being a good role model and participating in appropriate learning and development
opportunities.

12. To work flexibly around the needs of employers and networking events. This may include working some evenings
and weekends.

This role will include working with a wide range of individuals, including employers and employees, some of whom
will have caring responsibilities. Unpaid carers could be caring for someone with a wide range of conditions or
disabilities. Such as, people of all ages, people with learning disabilities, autistic people, people with mental health
needs, people with physical and sensory impairment, people with an acquired brain injury and those with dementia.

All staff have a responsibility toward the effective running of Cloverleaf Advocacy. As such new tasks and duties
may develop in the light of experience. These may be allocated where reasonable, after discussion with the
postholder.

About you:

We are looking for someone who is passionate about supporting people to speak up, be heard and become/remain
informed of what support is out there for them.

When completing your application form, please make sure you address all the points below in your personal
statement. If you do not, we will assume you do not meet the criteria, and it is unlikely we will invite you for an
interview.

You will;
e Preferably live within or near the Kirklees/Calderdale area. Travel expenses will only be paid within the
contract working area.
e Knowledge and experience of unpaid carers.
e Demonstrate excellent communication and negotiation skills, verbally and in writing.
e Have good IT skills and be proficient using Microsoft Office 365.
e Be able to develop and continually improve service delivery.
e Be able to keep up to date, accurate and accessible records.
e Be able to reflect on and learn from experience.
e Be able to use supervision and peer support effectively.
e Be able to manage and prioritise a complex and varied workload.
e Be able to identify and report on safeguarding issues.
e Be self-motivated and able to work under own initiative.
e Have a flexible and positive approach.
e  Work ethically and honestly.
e Take personal responsibility for your own performance and decisions.
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Additional requirements;

¢ You will need to be able to make your own way between, home, Office bases and businesses independently
using your own car or public transport.

e As stated in main tasks — there is need for flexibility around attending events, early mornings, evenings and
weekends.



